GENERAL TERMS OF BUSINESS

1. THE FEES Our estimate is based on information supplied dy &t the time of your enquiry and may
increase if it becomes obvious that the value dureaof the work we undertake differs from that
originally advised, or if the amount of time, sldlf work required for the conduct of the mattemisre
than initially expected or if you require it to bepedited. We will advise you in writing of any iease
at the appropriate time, or as soon as possibtedfier.

2. VAT If we are registered for VAT then all fees and rappiate expenses will have VAT added at the
current rate for the time being in force. If we a registered for VAT but become registered dwrin
the course of the matter, then VAT will be payaiyeyou.

3. MONIES ON ACCOUNT We may ask for a payment on account either attaheof the matter or
during its progress. This is a common practice wégrenses will be incurred, for example local dearc
or where the matter is likely to be complicatedenrgthy.

4, EXPENSES The estimate will refer to expenses which are thase figures supplied by you. Third
parties may alter their fees at regular intervald ave will notify you in writing of any changes.
Sometimes we will need to make further searchepagment for documentation, which we will not
know about until we receive documentation. The agps are incurred on your behalf during the course
of the matter. It is rarely possible us to knowteg outset all expenses that may arise but thediah
statement will show the items separately from aagsf Where the expense is fixed, for example the
local search fee then the actual cost will be abdurdn respect of faxes telephone calls or postages
fixed charge may be made. Your acceptance of tteses shall constitute your agreement for us to
incur the expenses (including repeat expenses)hwinicour judgement, are necessary to protect you o
your lender’s interests

5. ABORTIVE FEES If for any reason the matter fails to complete wilt assess the value of the work
carried out and will charge our fees together whird party expenses already incurred althoughwyitiu
be credited for sums paid on account. Such feeseapdnses are for immediate settlement unless
otherwise agreed in writing. If unpaid after sedanys interest as set out in term 12 may be applied.

If the matter does not proceed to completion waskedand payments made on your behalf up to the
point reached in the transaction will remain pagadd follows:-

@ Receiving your instructions, opening a file asdbmitting/applying for contract and
examining/ applying for local, water and drainagd anvironmental searches:

£100.00 plus VAT
(b) In addition to the above and receiving thetract papers and reporting to you thereon:
75% of our estimated costs plus VAT plus disbur sements
(c) In addition to all of the above and beingaposition to exchange contracts before your
transaction
becoming abortive:

90% of estimated costs plus VAT plus disbur sements

The abortive fees remain payable at your designstéicitor/fee earners discretion
6. THE MORTGAGE

(i) If you need a mortgage it is your responsipitio comply with the lender's terms and conditiassset
out the offer. It is your decision to accept theaficial effect of any deduction retention redemptio
penalty or early redemption penalty interest implobg the offer. If asked by you in writing we will
explain any terms of the offer. If not then it ssamed you fully understand the offer and the fimn
and other implications.

(i)  All lenders require a lawyer to carry out sgie legal work in granting or accepting repaymefta
mortgage and you may not be aware that they reguingo pay their lawyer's legal fees for this. We
on the Panel of most lenders and they will usualiyruct us to represent them as well as you irckvhi
event we confirm that if applicable we will provigeu with an estimate of the lender's legal feesurY
acceptance of these terms shall constitute yoweagent for us to disclose instructions and infoiomat
to any lender, which also instructs us

(iif) If your lender appoints their lawyer to agiou will be responsible for their legal fees in gitth to our
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(v)

@)

(ii)

(iii)

own. We will advise you in writing of the fees hetappropriate time but will continue to repressnt.

Most offers expire after a period of time.istyour responsibility to ensure that the offeradid at the
time of exchange of Contracts. You must re-applyaier lender if your offer has or is about to expite

is also your responsibility to advise your lended ais of any change in the purchase price or any
financial adjustment between you and the otheymarth as an allowance or cashback.

COMMISSION If we pay or receive commission or other benefitaasesult of receiving your
instructions or introducing you to a third partgy example arranging a mortgage or taking outea lif
policy then we will inform you of this in writingYour acceptance of these terms constitutes your
agreement and consent for us to pay or receive lseieéfit or commission if such an arrangement gxist

QUALITY ASSURANCE If we operate a practice management system to B3SEN9002 1994 an
inspection to verify performance to the standardl vdaquire random selection of our files by the
certification body. This inspection is essentiat lustrictly confidential. If you instruct us inriting
then you can be excluded from this inspection.

UNDERTAKINGS If you ask us to assist you by giving an undertghio a third party (other than to
your existing lender or lenders) that we will settiny amount due by you, we will charge a feelitg t
commitment and will notify you of the fees in wnitj at the appropriate time or as soon as possible
thereafter. In view of the personal nature of tmelartaking we may require appropriate additional
security from you BEFORE giving it.

INTEREST We shall open a deposit account or account tofgointerest earned sums received by us
from or on behalf of you in accordance with theictrs account rules. In some circumstances we
reserve the right to charge an additional fee ob fiflus VAT as a contribution towards the
administrative cost of opening the account so asléatify your money and the interest earned on it.
Your acceptance of these terms shall constitute ggreement in writing to this arrangement.

FINANCIAL The matter can only be financed using funds ctedheough our account. You must
ensure that any sum needed from you is paid tathiereby cheque or bankers draft at least fiverclea
working days before it is needed, unless you makgment direct to our account by means of an
electronic transfer. If it is delayed because yowige funds after the specified time or by inagprate
means then we will not be held liable for any direc consequential losses for as long as the funds
remain uncleared.

PAYMENT OF OUR COSTS AND EXPENSES It is normal for the fees and expenses due to et
paid as cleared before the date of completion. Wierhold funds this payment will be deducted ance
financial statement has been provided. By signimgdhTerms you authorise this practice. If we do not
hold sufficient sums then you will provide the suasscleared funds prior to completion in accordance
with the term 13. If payment is not made within ee\days of completion, then daily interest may be
charged at 2% per calendar month or part compounuetthly from completion until the outstanding
sum is received by us as cleared funds.

THE COMPLETION

We always advise a minimum of seven working slagtween exchange of contacts and completion.
This period is regarded as the minimum to safebl @éth all pre-completion searches and formalities

(including cleared funds from the lender and fra)yto enable you to be fully protected at completi

In particular we need to hold cleared funds fror yorespect of any stamp duty and Land Registry fee

payable

If you ask us to complete your matter in Iésse we reserve the right to charge an expeditézn We
will notify you in writing of the charge which wilbe added to our fees and be payable by you. We wil
not be liable for any direct or consequential Igse completion being delayed beyond your spetifie
date, provided we have used reasonable professshiihin attempting to complete on the specified
date.

Within seven days of completion we will sefy post a cheque in your favour (unless we have you
written instructions to the contrary) for all sutmsld by us due to you to the address notified tinus
writing at least five working days before completio

PLEASE NOTE the term "working day" does not inclUs@urdays Sundays Bank or other Statutory

Holidays

SPECIALIST SERVICESNe are property lawyers qualified to advise onveyancing. You must

consult other qualified professionals for advicenmm-legal matters, such as the physical condition
property, its connected services and its marketieyabr investment, financial or tax advice. Before
exchange of contracts or leasing premises we advisguctural survey (of a type appropriate to the
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nature of the property) by a qualified surveyor abtain any further information the report may stiat
required.

15. MATTERS WHICH YOU ARE TO DQ) to provide us with written confirmation of amariation of
your original instructions (ii) to respond promptly writing to any request for instructions you may
receive from us (iii) to provide us with evidenceymur identity if so requested by us (iv) to take
whatever steps we may request to comply with cameaney laundering regulations and (iii) generally
to co-operate with us

16. TERMINATION You may terminate instructions in writing at amye but we shall keep your papers and
documents while sums are due to us. You may thimlppropriate for us to stop acting if, for exampleu
cannot give appropriate instructions, or if you énénst confidence in the way your work is done. &l only
stop acting if there is good reason to do so andh/accordance with our professional rules. Faneple if
you fail (i) to comply with our request for paymeah account or (i) to give us proper or adequate
instructions. If either of us decide we can no emact you will discharge our fees and expensesdordance
with term 5.
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